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Ludocare obtains ISO/IEC 27001:2022 certification

A key milestone in its international expansion

Ludocare, a Lyon-based pioneer in pediatric digital therapies, announces that it has obtained ISO/IEC
27001:2022 certification for its information security management system, effective December 23,
2025.

An international benchmark in information security, the I1ISO/IEC 27001 standard is an essential
prerequisite in many geographical areas for the deployment of digital health solutions.

Obtaining this certification marks a key milestone in LUDOCARE's internationalization strategy,
particularly with a view to entering the German market and expanding more broadly internationally.

Certification for trust and international standardization

Since its creation, LUDOCARE has placed the security, confidentiality, and reliability of health data at
the heart of its developments.

ISO/IEC 27001 certification formalizes, harmonizes, and makes internationally enforceable practices
that are already demanding, within a framework recognized and shared by institutional, industrial,
and healthcare players.

It attests to LUDOCARE's ability to guarantee the confidentiality, integrity, and availability of the

information processed by its digital therapies, in an environment that complies with the highest
international standards, particularly for personal health data.

Rapid and controlled execution in support of its growth strategy

Obtaining ISO/IEC 27001 certification is the result of several months of cross-functional work,
mobilizing LUDOCARE's technical, product, quality, and regulatory affairs teams.

This process has enabled the company to structure and align all of its key processes (security
governance, risk management, information system security, business continuity) with the
international and regulatory requirements specific to digital health and medical devices.

Carried out on a tight schedule, this project illustrates LUDOCARE's ability to execute and transform
complex regulatory requirements into operational levers for growth.

Targeted support to accelerate compliance

As part of this process, LUDOCARE was supported by BASTION TECHNOLOGIES, an expert in
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cybersecurity, whose support helped to strengthen the efficiency and speed of implementation of
the requirements of the ISO/IEC 27001 standard, in a context of strong growth momentum.

A strategic lever for its partners and institutions, in France and internationally

This certification strengthens LUDOCARE's credibility across its entire ecosystem (healthcare
professionals, industrial partners, public institutions, and funders) in France and internationally.

It is fully in line with LUDOCARE's ambition: to deploy clinically useful, technologically reliable
pediatric digital therapies that comply with international standards, for the benefit of patients and
healthcare professionals.

"Health data security has always been a pillar of our development.

ISO 27001 certification recognizes our already high standards and now allows us to standardize our
practices internationally.

It is a Rey lever in supporting the rollout of our digital therapies in new markets, with the same level
of trust, quality, and responsibility."

Alexandra de La Fontaine, CEO of LUDOCARE

About Ludocare

Founded in Lyon in 2017, Ludocare develops digital therapies for children with chronic illnesses. By combining medical
effectiveness, technological innovation, and playful learning, LUDOCARE designs engaging solutions that enable children to
better understand and manage their illness from an early age, thereby improving their quality of life in the long term. Its
first digital therapy, JOE, is designed for children suffering from persistent asthma.
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